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1. In an internet browser, navigate to  https://cityofnewportricheyfl-
energovweb.tylerhost.net/apps/selfservice#/home. 
 

2. Select “Login or Register”.  Note: Login or Register with an email address 
associated with your business license. 

 
 

3. Refer to the “link to Citizen Access Portal Registration Permitting” document if 
you need to register your account. 
 

4. Type in the email address that you used to register for Community Access 
Services and select next or the partner network used to register your account. 

 
 

https://cityofnewportricheyfl-energovweb.tylerhost.net/apps/selfservice#/home
https://cityofnewportricheyfl-energovweb.tylerhost.net/apps/selfservice#/home
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5. Once you are signed in, select Dashboard from the top menu.

 
 
 

6. Select the Permit Type of the permit you are requesting inspections.  
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7. Select the Permit Number you are requesting inspections. 

 

 

 

 
 

8. Under available action, select the inspection you are requesting by clicking on 
the blue request link.  
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9. Fill in all required fields and any additional instructions for the inspection in the 
comment section: i.e. gate code, doors that are open, time when technician will 
be onsite, etc… Then click the submit button when completed. 

 

 

10. The inspection has been scheduled. Click the back button to return to the permit. 
You can request your next inspection if needed. 
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11. Note for Roof, Mechanical or Solar permits, pictures and videos are uploaded in 

the attachment section of the permit.  

 

 
 
After you select Attachments, click Select Type in the blue box and choose the 
type of file type you are uploading, then click the blue box to upload your files. 
 

 
 

 

 

Please email Permitting@cityofnewportrichey.org with any questions that you have 
about the inspection request process.  

mailto:Permitting@cityofnewportrichey.org

