In an internet browser, navigate to https://cityofnewportricheyfl-
energovweb.tylerhost.net/apps/selfservice#/home.

Select “Login or Register”. Note: Login or Register with an email address

2 | @ Home-Microsoft3.. JA Home-Microsoft A.. & Support: City of Ne.

ity of New Port Richey

Ol Avply  InspectionTracking  SearchQ

NPR Citizen Access Portal

Welcome to the City of New Port Richey Citizen Access Portal

reel

existing pes , requests,
licenses and Code Enforcement
ssssss

Refer to the “link to Citizen Access Portal Registration Permitting” document if
you need to register your account.

Type in the email address that you used to register for Community Access
Services and select next or the partner network used to register your account.

()

=

Sign in to community access services.

Email address

‘ JaneDoe@domain com

] Keep me signed in

OR

Unlock account? Help (7
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https://cityofnewportricheyfl-energovweb.tylerhost.net/apps/selfservice#/home
https://cityofnewportricheyfl-energovweb.tylerhost.net/apps/selfservice#/home

5. Once you are signed in, select Dashboard from the top menu.

The Citizen Access Portal will be open for all inspection requests. We are encouraging all customers to use this as we transition to accepting only online inspections
starting May 1, 2026.

Apply  Dashboard  InspectionTracking ~ MyWork  Paylnvoices  Search@Q

City of New Port Richey Florida

Welcome to the Citizen Self Service Site

(2]

My Account
Click here to access your account
information.

©

Inspection Tracking
This link can be used to search for
existing inspections with the City of
New Port Richey.

Applications, Forms &
Schedules
This link will redirect you to our
Building Application, Forms and
Schedule page.

o

New Port Richey GIS Data
The City's Open GIS Data Portal
provides a means to find, access and
view information through the use of
maps and mapping technology.

o)

Permit & Code Enforcement
Cases Tracking
This link can be used to search for
existing permits, plans, requests,
licenses and Code Enforcement
Cases.

Pasco County Contractor
Registration
This link will redirect you to the
Pasco County Contractor
Registration page.

Pay Invoice
Only Residential Rental,
Development, BTR and Code
Enforcement Payments.

o

MuniCode
This link will redirect you to City of
New Port Richey's Codes and
Ordinance page.

6. Select the Permit Type of the permit you are requesting inspections.

INFI JEVEIOPINENL UpudLes:

The Citizen Access Portal will be open for all inspection requests. We are encouraging all customers to use this as we transition to accepting only online inspections
starting May 1, 2026.

Home  Apply MyWork  PayInv SearchQ

My Permits

Attention Pending

0

Recent Draft

1 0

pesidentil 1 equic. 1
Gutters 1
»View My Permits
My Plans
Attention Pending Active Recent Draft

0

0

0 0



7. Select the Permit Number you are requesting inspections.

The Citizen Access Portal will be open for all inspection requests. We are encouraging all customers to use this as we transition to accepting only online inspections
starting May 1, 2026.

Home Apply  Dashboar Search@
My Work
MY PERMITS MY EXISTING INSPECTIONS REQUEST INSPECTIONS
Search. & Export to Excel
Display  Active -
Permit Number Project T Address Y PermitType Status Y state -
5919 MAIN STNEW PORT ... Residential Roof Issued Active

8. Under available action, select the inspection you are requesting by clicking on
the blue request link.

The Citizen Access Portal will be open for all inspection requests. We are encouraging all customers to use this as we transi to pting only online ii
starting May 1, 2026.

Home  Apply g MyWork Paylnv SearchQ

Permit Number: ROOF-24-03-0040

Permit Details | Tab Elements | Main Menu

Type:  Residential Roof Status:  Issued Project Name:
Applied Date:  03/07/2024 IssueDate: ~ 03/07/2024
District: ~ GOVT Assigned To: ExpireDate:  09/03/2024
SquareFeet:  0.00 Valuation:  $10,000.00 Finalized Date:

Description:  FAKE PERMIT!!

EUUEY) Locaions  inspections  Auachments  Contacts  More Info

Progress Workflow Available Action
77% @ Issue Building Permit - Print - P # Request Inspection @
Completed Roof Deck Sheathing Attachment
© Contract (document) 3/07/2024
 Completed ~
InProgress @ Substantial Improvement Package (document) - as: 8 Requestinspection
03707200 Roof Dry-In & Flashing
Notstarted ooz
© Florida Product Approvals - Passed : 03/07) 8 Requestinspection

© Application Review - Pa:

03/07/2024
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9. Fillin all required fields and any additional instructions for the inspection in the
comment section: i.e. gate code, doors that are open, time when technician will
be onsite, etc... Then click the submit button when completed.

Home Apply Dashboard InspectionTracking MyWork  Paylnvoices  SearchQ

4Back

Request Inspections (1)

“REQUIRED

@ #Rr00F-24-03-0040

Inspection Type:  1090: Roof Deck CaseType:  Residential Roof
Sheathing Attachment
(Deck Nail

Address: 5919 MAIN ST NEW PORT RICHEY, FL 34652

For Roof Permits: Upload the Roof Affidavit, Pictures and Video(s) and NOC if applicable: as these are REQUIRED for the inspections to be scheduled.

* Contact Name

“ Contact Phone

L 3
<

* Requested Date

Comments/Gate Code

10.The inspection has been scheduled. Click the back button to return to the permit.
You can request your next inspection if needed.

starting May 1, 2026.

Home Apply Dashboard InspectionTracking MyWork Paylnvoices  Search@

4Back

Request Inspections (1)

"REQUIRED

@ case #ROOF-24-03-0040

Inspection Type: 1096: Roof Final
Case Type: Residential Roof

Address: 5919 MAIN STNEW PORT RICHEY, FL 34652
Requested Date 04/29/2026

Comments/Gate Code

Contact Name g

Contact Phone (333) 333-3333

o
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11.Note for Roof, Mechanical or Solar permits, pictures and videos are uploaded in
the attachment section of the permit.

v veivpiaie o

The Citizen Access Portal will be open for all inspection requests. We are encouraging all customers to use this as we transition to accepting only online inspections
starting May 1, 2026.

Home Apply Dashboard InspectionTracking MyWork  PayInvoices

Permit Number: ROOF-24-03-0040 B

Permit Details | Tab Elements | Main Menu

a

Type:  Residential Roof Status:  Issued Project Name:
Applied Date: ~ 03/07/2024 IssueDate:  03/07/2024
District: GOvVT Assigned To: ExpireDate:  09/03/2024
SquareFeet:  0.00 Valuation: ~ $10,000.00 Finalized Date:

Description:  FAKE PERMIT!!

Locations  Inspections | Atiachments | Contacts  More Info

Progress Workflow Available Actions

77% ® Issue Building Permit - Print - Passed 8 Request Inspection =
Completed Roof Dry-In &Flashing
@ Contract (document) - Passed: 03/07/2024
© Completed X
InProgress @ Substantial Improvement Package (document) - Passed : B Request Inspection Request
NNNNNN 03072024 Roof - Final

After you select Attachments, click Select Type in the blue box and choose the
type of file type you are uploading, then click the blue box to upload your files.

Select Type v

Add Attachment

e

Supported: .pdf, jpg, .png, jpeg,
gi, 1iff, .doc, .docx, xIs, XIsx,
text, .dwg, .zip, .csv, .rif, dxf,..

Please email Permitting@cityofnewportrichey.org with any questions that you have
about the inspection request process.
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