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1. In an internet browser, navigate to  https://cityofnewportricheyfl-

energovweb.tylerhost.net/apps/selfservice#/home. 

 

2. Select “Login or Register”.  Note: Login or Register with an email address 

associated with your business license. 

 
 

3. Refer to the “link to Citizen Access Portal Registration” video or document if you 

need to register your account. 

 

4. Type in the email address that you used to register for Community Access 

Services and select next or the partner network used to register your account. 

 
 

https://cityofnewportricheyfl-energovweb.tylerhost.net/apps/selfservice#/home
https://cityofnewportricheyfl-energovweb.tylerhost.net/apps/selfservice#/home
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5. Once you are signed in, select View from the top menu and select My Licenses. 

 
 

 

6. If an invoice has been issued, the status of the Business License will be “Fees 

Due”. To open the record, select the License Number link for license with the 

status of “Fees Due”.
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7. Select the Fees Tab to review the details of the fees assessed.  Select Add to 

Cart to continue with the payment. 

 
 

 

8.  Select Go to Cart when prompted or select the shopping cart icon to check out. 
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9. Once you have reviewed the items in the cart, select Check Out.

 
 

 

10. Select the radio button next to Enter New Credit Card or Enter a new eCheck 

to enter payment details.  The email address field will be populated with the email 

address on file; you may also enter an alternate email address for the payment 

receipt at this time.  Enter the credit card or checking account information then 

select Continue. 
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11. To complete your payment, select Submit Payment. 

 
 

12.  If your payment was successful, you will be presented with a payment 

confirmation, you can print or email the receipt by selecting the printer or email 

icons. 
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13. If the balance due on your business license is $0 the system will process your 

license overnight, you will then receive an email the following morning notifying 

you that your BTR is now available to view and print online.  

 

Please email BTR@cityofnewportrichey.org with any questions that you have about 

your Business License account or the renewal process.  

mailto:BTR@cityofnewportrichey.org

